cnNe

CABLE NETWORK EGYPT

I RH D = 1 0 0 0 S HD Digital Satellite Receiver

Content

iy giaall

Manual Search

How to arrange channels

Reset Factory

How to Favourite channels through menu
Errors

Packages

frequencies

sl Sl ) shas

ol sl s 5 Aas

Al Ji8Y) gieaall dlae) < gha

Aliadal) 408 JOA (e ol gial) s yi 4
Jac V)

|

<laa il




CABLE NETWORK EGYPT b@lN

(belINhumax1000s )- jgall 5 gul) Cagl) &) ghad
( beIN) drut Jlaaildll te Jazall ]

Glalac Y Je daziall

Sl e il

(0000) oY) e Tialls o siins ) 5 pall 2alS g

e il e Gl e Lkl

Ju ¥ e laa) e ol

a2 5l JAa) i ade Gl ol pall 2o 8l Gldlaa) e 3l Gl LAY (e Ao sana jelai

Caagl Alee JLeS) J 02 1 e 8 LEY) A Al

Cladin¥) 5 (L ) 23l ALyl (OK ) (e arall oty aa ill J gV HLaa¥) jeday: JUa

FEC & daaaill s Jua )Y &5 27500) 585 spe il Jama &l (e, )

(OK ) sl e Laall 5.9

Gl jlaal e Laaall 510

[ INS Io N U N O U Y

(Manual search on (belN Humax 1000s)

Press Menu (belN )t g9
press Settings '
press installation
pin code ( 0000 )
press Search Channels
press Transponder
press User Define
Insert the frequency manually and check the signal detection before serach
Ex; Choice 1 press OK to add frequency (.....)Secondly insert polarization
(...)
Then symbol rate (27500) then transmission, modulation, then FEC
9. Press (OK)

10. Then press search.
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(Reset Factory on |(beIN Humax 1000s)

9. Press Menu (belN )@e p¥%)
10. press Settings '
11. press installation

12. pin code ( 0000 )

13. press Factory Default
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How to arrange channels through menu:

1- Press Menu (belN)

2-Settings

3-Edit channels

4-Edit channel list

5-Press OK to choose the channel from the channel list then press the green
button from remote control to move the channel.
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How to Favourite channels through menu:

1- Press Menu (belN)

2-Settings

3-Edit channels

4-Edit Favourite list

5-Press OK to choose the channel from the channel list then press the Red
button from remote control to move the channel.




cnNe

CABLE NETWORK EGYPT

OGIN

E 48 or E 52

signal problem from the dish

how to solve it :

make sure that the decoder is connected well by the LNB cable ( coming from the dish )

unplug the decoder from electricity Then connect it back

press the green button on the remote control to check the signal Strength and quality levels (
both of them should be more that 60 % otherwise you will need a technician to solve the
problem )

E 37

signal problem or wrong frequency

how to solve it :

press the green button on the remote control to make sure that the frequency of the channel is
right ( sometimes the number is right but the polarization is wrong ) , you should rescan for the
right frequency

E 06 or E 04

the cam can’t read the card

how to solve it :

make sure that smart card plugged in the right side (chip is down and inside)

Unplug the decoder from electricity. Then connect it back

insert the card upside down ( the chip is up and inside ) in the decoder and get it out thin in again
3 or 4 times as a try to clean the cam to be able to read the card, then insert the card right ( (chip
is down and inside)

clean the chip of the card and try to clean the cam from dust if possible

if the problem still exist reset the decoder to factory default

if the problem still exist you will need to swap SC from the nearest branch with 76 le

E 16 or E 30 or
E 19

service not activated

how to solve it :

the subscription could be expired ( you need to renew your subscription )you can know that by
using CNE application from play store

the subscription is active ( you need to send a reauthorization Signal to the card by using the
following link : http://cne-eg.com/ar-eg/reauthorization.aspx or by using CNE application from
play store)

black screen

problem in decoder program

how to solve it :

need to unplug the decoder from Elec then reconnect it again

check if there is a new software version ( setting , installation, 0000, software update , automatic
update )

probably the smart card doesn’t belong to the decoder ( every decoder came with the only smart
card that will work with it )

E106

channel out of belN package

E 133 or E 118

probably the smart card doesn’t belong to the decoder ( every decoder came with the only
smart card that will work with it)

no sound for the
channels

press ( opt + ) from the remote control , audio , press the right arrow to choose any choice other
than Dolby option
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no sound for

1000s decoder : press ( opt + ) from the remote control , audio, press the right arrow to choose

any choice other than Dolby option

the channels Humax 3030 decoder : press ( ? ) from the remote control, press the right arrow to choose any

choice other than Dolby option

1000s deocder :press ( opt + ) from the remote control , subtitle , press the right arrow to choose (

no subtitle - Arabic ) -
Humax 3030 decoder : press the subtitle button ( the one between opt+&? ) then press the right
arrow to choose ( Arabic)
error make sure that there is no shortage in the Inb wire that is coming from the dish to the decoder (
szl - the copper wire shouldn’t be connected with the silver wires )
shortage in
the electric
circuit
puzzled press the green button on the remote control to check the signal Strength and quality levels ( both

screen of them should be more that 60 % otherwise you will need a technician to solve the problem )
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